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Grand Pacific Health is a not-for-profit, primary health care organisation
- providing locally-tailored, high quality services.
We focus on physical health, mental health, youth health, Aboriginal
health & chronic disease management.
Our vision is for equitable health care - where access to affordable,
quality and culturally appropriate health services, does not depend on
where you live, or your background.
This book contains a collection of stories from some of our consumers,
across various programs.
We hope it helps others understand what services are available and
inspires them to pursue their own recovery journey.
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GRACE’S
STORY

“A RECENT REPORT HAS NOTED THAT GRACE HAS NOT HAD ANY
SEIZURE ACTIVITY SINCE HER LAST ADMISSION TO HOSPITAL IN
FEBRUARY AND SINCE MOVING TO THE HUNTER NEW
ENGLAND REGION, SO I’M REALLY HAPPY WITH THAT RESULT,”
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Grace was referred to the Connecting Care program through the Illawarra
Shoalhaven Local Health District, Asthma Clinical Nurse Consultant (CNC)
from Wollongong Hospital, after it was identified that Grace had a few chronic
diseases that could be better managed at home. Grace suffers from Chronic
obstructive pulmonary disease (COPD) and Diabetes, she also experiences
pseudo seizures and has an intellectual disability.
Grace was living with her foster father in their home south of Wollongong
when GPH Connecting Care Coordinator Annie reached out. Grace has no
contact with her mother due to a history of abuse.
Initial assessments revealed that Grace had presented to the Emergency
Department 34 times in 12 months. She did not have the recommended
diabetic strips at home to use her glucometer and test her blood glucose level
(BGL), she had a poor diet and her COPD was being exacerbated by her foster
dad smoking inside the home. Grace was also reluctant to speak to a
Psychologist as she didn’t want her past trauma being brought up and she
was not attending her GP appointments due to fear of having pseudo
seizures.
Through health coaching techniques Grace identified several goals to improve
her health and wellbeing and subsequently consented for referrals to be
made to relevant health professionals.
Annie assisted Grace with a GP visit to discuss Psychologist options and get a
Mental Health Care Plan put into place.
Annie also referred her to the NSW Health funded program ‘Get Healthy’ for
telephone health coaching to assist Graceimproving her diet and increasing
her exercise regime.
Annie was able to assist Grace with medication management, she also
requested a review of Grace’s Asthma Action Plan with her GP and provided
education to Graces foster father about the effect his cigarette smoke is having
on Grace’s condition – encouraging him to smoke outside.
Annie connected Grace with a private psychologist who utilises NDIS funding
for psychological support, which Grace had been approved for. The clinical
Psychologist explained they would work with Grace on Dialectical Behaviour
Therapy and not start with bringing up past trauma.
More recently, Grace has moved to the Hunter New England region. Annie
was able to get in touch with the hospital and local health service providers to
assist Grace to transition to similar supportive services close to her new home.
“A recent report has noted that Grace has not had any seizure activity since her
last admission to hospital in February and since moving to the Hunter New
England region, so I’m really happy with that result,” said Annie.
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Bronson was struggling with gender dysphoria when he
was referred to headspace Wollongong for specialised
support three years ago.
He was isolated, finding it difficult to cope with day to day
life, experiencing feelings of hopelessness and was
frequently admitted to hospital due to self-harm and
suicidal ideation.
Bronson met with Josh, a Youth Access Clinician and Luke, a
Psychologist at headspace Wollongong.
“They understood where I was coming from,” said Bronson.
Over time, Bronson was able to start a gender affirming
transition and increased his social connections.
He has since become an active member of the headspace
Wollongong Youth Reference Group (YRG), participating
in community initiatives to promote mental health and
help-seeking.
Community Engagement Officer Amanda, says Bronson’s
contributions are invaluable:
“Bronson’s input as a person with lived experience is so
important.”
“He always shows up with enthusiasm and the way he helps
people on a similar journey to him is inspiring,” added
Amanda.
Bronson decided to undertake training in mental health
and public speaking in order to share his
experiences with other young people and provide support.
He cites one of is most memorable experiences as meeting
Professor Patrick McGorry AO - Founding Director of the
National Youth Mental Health Foundation (headspace) at
a headspace National Board Meeting in Wollongong and
getting the chance to speak about his experiences at this
meeting – showing just how far he has come.
His Psychologist Luke said its been incredible to see the
energy Bronson puts in to improving the
community he lives in.
“Bronson is a funny, friendly and compassionate young man
- being able to support his growth has been a privilege,”
added Luke.
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“HE ALWAYS SHOWS UP WITH ENTHUSIASM AND
THE WAY HE HELPS PEOPLE ON A SIMILAR
JOURNEY TO HIM IS INSPIRING,”

BRONSON’S
STORY

“BRONSON’S INPUT AS A PERSON WITH LIVED
EXPERIENCE IS SO IMPORTANT.”

Pictured (right): Bronson
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MADISSON’S
STORY
“THE PASSION
MADISSON HAS
FOUND IS ENERGISING
AND CONTAGIOUS.
I OFTEN PASS HER AT
THE SCHOOL
CROSSING ON MY
DRIVE TO THE OFFICE
EACH MORNING AND
NOT ONCE HAVE I
PASSED HER WITHOUT
BEING MET WITH A
GLOWING SMILE AND
A BIG WAVE,”

Pictured: Madisson
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Madisson is a young mum who had been seeking psychological support and
dietetic services through headspace Nowra, when she expressed a desire to
re-enter the workforce for the benefit of her and her daughter.
Madisson’s Psychologist referred her to headspace’s Vocational Specialist,
Courtney, as part of the Individual Placement Support (IPS) Program. The
program is offered at headspace Nowra thanks to a Department of Social
Services Trial that provides personal and dedicated support for young people
engaged in headspace services who want to find and keep a job.
Madisson told Courtney she had been applying for jobs and was ‘not getting
anywhere’. She found job searching challenging, was becoming disheartened
by the process and was quickly losing confidence in her ability to find work.
Courtney says she met with Madisson to explore her strengths, interests and
values to investigate suitable employment:
“We were able to determine what work might be suited to Madisson’s skills while taking into account her caring responsibilities.”
“We then developed a series of resumé’s for different industries, explored
different businesses, investigated awards/pay rates and even identified an
additional education goal along the way,” added Courtney.
Madisson successfully started working as a School Crossing Supervisor and is
reportedly enjoying every minute of it.
Her role has seen her share common spaces with Primary School teachers
where she is surrounded by inspirational quotes about teaching.
This sparked a passion in Madisson for teaching and she will commence a
Bachelor of Education (Early Childhood and Primary) this year (2020),
providing her the pathway to teach children 0 – 12 years old in the future.
Courtney is continuing to work with Madisson to ensure she feels supported
and says seeing Madissons satisfaction gives her a huge sense of gratification:
“Seeing Madisson smiling, confident and ready to take on the world after feeling
lost and unsure about where to start, reminds me why we do what we do.”
“The passion Madisson has found is energising and contagious. I often pass her
at the school crossing on my drive to the office each morning and not once have
I passed her without being met with a glowing smile and a big wave,” added
Courtney.

“WE WERE ABLE TO
DETERMINE WHAT
WORK MIGHT BE
SUITED TO
MADISSON’S SKILLS
- WHILE TAKING INTO
ACCOUNT HER
CARING
RESPONSIBILITIES.”
“WE THEN
DEVELOPED A SERIES
OF RESUMÉ’S FOR
DIFFERENT
INDUSTRIES,
EXPLORED DIFFERENT
BUSINESSES,
INVESTIGATED
AWARDS/PAY RATES
AND EVEN
IDENTIFIED AN
ADDITIONAL
EDUCATION GOAL
ALONG THE WAY,”
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COEN’S
STORY
Pictured: Malcolm and Coen

Coen recently moved to Nowra and was living in
transitional housing when he reached out to headspace
Nowra for support. Coen mentioned he was very keen
to find employment and was told about the Individual
Placement Services (IPS) program, where young people
who access headspace services can gain one on one
support to find and keep a job.
Coen’s Psychologist referred him to headspace’s
Vocational Specialist, Julie, who discussed his goals
with him. Julie and Coen then started canvassing local
retail employers to discuss the opportunity for a PaTH
Internship - a Government initiative to support young job
seekers through a work experience program, followed by
a wage incentive for ongoing employment.
Malcolm from Nowra Pawnbrokers, who is always willing
to support a keen young person into employment, was
interested in Coen’s computer and technology skills to
contribute to his future business plans.
Coen completed the 12-week PaTH internship program
with Nowra Pawnbrokers, giving Malcolm a chance to
integrate Coen into the business. Coen then commenced
a full-time retail traineeship in January 2020.

“HE IS A WONDERFUL EXAMPLE OF
THE LIFE CHANGING EFFECTS OF
EMPLOYMENT AND THE
IMPORTANCE OF A GREAT MATCH
BETWEEN AN EMPLOYEE AND
EMPLOYER,”
“I AM GLAD I SOUGHT HELP FROM
HEADSPACE NOWRA AT
THE LOWEST TIME OF MY LIFE,”
“WHEN I EXPLAINED WHAT I WAS
GOING THROUGH THEY WERE
HAPPY TO HELP ME EVERY STEP OF
THE WAY, COMPLETELY CHANGING
MY LIFE FOR THE BETTER IN ONLY A
MATTER OF MONTHS,”
“He is a wonderful example of the life changing effects of
employment and the importance of a great match between
an employee and employer,” said Julie.

Julie coordinated MBC Employment (Coen’s job service
provider), the Australian College of Higher Learning and
Apprenticeship Support Australia and Nowra Pawnbrokers, “I am glad I sought help from headspace Nowra at the
to commence the traineeship and provide the employer
lowest time of my life,” said Coen.
with all available incentive payments all while supporting
“When I explained what I was going through they were
Coen as he settled in.
happy to help me every step of the way, completely
Coen is now living in stable, private accommodation and changing my life for the better in only a matter of months,”
has grown in confidence while increasing his skills.
he added.
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“BEFORE I STARTED WALKING, I
USED TO SIT AT HOME ALL DAY.
I FELT 20 YEARS OLDER AND
READY FOR THE GRAVE.
SINCE I JOINED THE WALKING
GROUP, MY HEALTH AND
FITNESS HAVE IMPROVED AND I
HAVE MADE GREAT FRIENDS
AS WELL.”

MAURICE’S
STORY

Pictured: Maurice

GPH Cooma Health Promotion Officer, Kate, first met
Maurice in Spring 2015 when she ran an 8-week healthy
lifestyle program called HEAL (Healthy Eating Activity and
Lifestyle), which Maurice’s GP referred him to.

She says Maurice’s story is typical of many:

Kate then encouraged Maurice to join the ‘Cooma
Pace Setters’ Heart Foundation walking group, which
she had set up as a sustainable group activity for HEAL
graduates to join.

“Most of the walkers meet for coffee after the walks and
Maurice has even started organising monthly lunches
after stepping up to the role of Volunteer Walk Organiser
to assist another volunteer,” said Kate.

Maurice describes his life back then as pretty grim:

Maurice recently received a Heart Foundation Walking
Certificate for completing 500 walks with the group - an
incredible achievement that earned him some
well-deserved local publicity.

“Before I started walking, I used to sit at home all day. I felt
20 years older and ready for the grave. Since I joined the
walking group, my health and fitness have improved and I
have made great friends as well.”
GPH is the host organisation for Heart Foundation
Walking in SE NSW and Kate coordinates the SnowyMonaro region.

“They join the walking group to get fitter but stay in it for
the social aspect.”

Kate says the Cooma Pace Setters meet on Tuesdays and
Fridays, at 8:30am at Norris park and on Wednesdays, at
8:30am at Yareen Park.
“It’s free to join in and all ages/ fitness levels are very
welcome - no-one is left to walk alone,” added Kate.
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“EMMA HAS BEEN AN IMPORTANT PART
OF THE YRG FOR ALMOST TWO YEARS
AND SADLY (FOR US), SHE IS STEPPING
DOWN BECAUSE OF WHERE SHE IS
MOVING TO,”
“EMMA IS IN A FANTASTIC PLACE IN
LIFE AND HAS BEEN PANIC ATTACK
FREE FOR OVER 6 MONTHS. SHE
HAS RECENTLY MOVED OUT OF HER
PARENTS’ HOME, HOLDS DOWN TWO
JOBS AND WILL SOON RESTART UNI.”

EMMA’S
STORY

Emma is a young woman who, five years ago, decided to move away from home.
She started attending uni and working to support herself. As the pressures of school started mounting up, Emma
noticed she was struggling with feelings of being anxious about everything.
Those anxious feelings turned into panic attacks, which affected her ability to get a good night sleep. Soon she found
she was in a vicious cycle and unable to get out of bed to face the world. Her day-to-day life was greatly
affected to the point she couldn’t attend uni or even hold down a job for very long. Emma found she wasn’t able keep
up and decided she needed to get support.
At the time, Emma was living in Wollongong and reached out to headspace Wollongong. This was a positive experience
and she felt listened to and supported.
Unfortunately, Emma had to make the hard decision in mid-2017 to let go of her dreams of attending uni and return to
Goulburn - where her family were to support her.
Emma was surprised to discover that there’s a headspace in Goulburn and her positive experience at Wollongong
headspace convinced her it was a safe place to find additional support.
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Pictured (right): Emma

Emma shares how the people at headspace are caring and gave her the time she needed to talk about what she was
going through without judgment.
The counsellors provided her with strategies for managing the panic attacks, which she still uses today.
Eventually, Emma was able to get a diagnosis, which she found very helpful, because it helped her to make sense of
what was going and confirm that what she was experiencing was real.
As Emma found new strategies to manage what she was dealing with, her confidence started growing and she wanted
to start meeting other young people within Goulburn. The counselling work Emma completed gave her the courage to
become part of the headspace Goulburn Youth Reference Group (YRG), which advocates for other young people being
able to access help.
“Emma has been an important part of the YRG for almost two years and sadly (for us), she is stepping down because of
where she is moving to,” said Gail, headspace Goulburn Service Manager.
“Emma is in a fantastic place in life and has been panic attack free for over 6 months. She has recently moved out of her
parents’ home, holds down two jobs and will soon restart uni.”
“I have been so impressed with how she has flourished and the way she courageously shares her story to help others
find their way forward,” added Gail.
Real Stories
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Betty is a lovely 92-year-old lady who has lived on her own since her husband died. Her
only relative is her son John, who lives in Tasmania.
Betty struggles with bronchiectasis, ischaemic heart disease, hypertension and
glaucoma and was admitted to hospital four times in six months before being referred
to the Connecting Care program via the Aged Care Assessment Team (ACAT) - as she
required assistance to coordinate services and care options.
Betty had refused to receive any in home services, preferring instead to rely on the
goodwill of her neighbour Jill. At the time that Connecting Care received the referral
Betty was in residential respite in a local Aged Care Facility.
The first thing her Care Coordinator did was conduct a Mini Mental State Examination
(MMSE). While Betty seemed like she was coping pretty well on the outside, she scored
15/30, showing there was certainly room for improvement.
Her son and neighbour had raised concerns about her ability to cope on her own. Jill
was experiencing significant carer burden, stating that she could no longer provide the
level of care to Betty that she required. John wanted to use his Enduring Guardianship
authority to have Betty placed in permanent care.
Betty’s wish however, was to return home.
Due to COVID-19 restrictions at the time of referral and lockdown procedures in place at
the Aged Care Facility (ACF), all Connecting Care activities were conducted by phone.
It also meant her son was unable to leave his home State.
The GPH Connecting Care Coordinator Liz, liaised with John, Jill, the ACF, the Illawarra
Shoalhaven Local Health District Aged Care Clinical Nurse Consultant (CNC) and a local
Homecare Package Provider.
Liz and the Aged Care CNC arranged for an urgent Geriatrician review, which took place
at the ACF under strict infection control protocols. Betty was deemed to have the capacity
to make a decision regarding where she lived.
Liz liaised with a local Service Provider, who provided Betty with a Homecare Package
Level 2 in the community immediately following discharge from respite.
Liz, said Betty’s autonomy was respected at all times: “While John and Jill’s concerns
were heard, Betty got her wish of returning home.” “Her son and neighbour have been
assured that contingency plans are in place in the event that Betty’s return home fails,”
added Liz.
The Aged Care CNC and Geriatrician have confirmed that if Betty is unable to cope at
home with community services, she will be fast tracked to hospital. Betty’s son John says
the coordination of services has been helpful, particularly during the lockdown:
“I would have been at a loss when it comes to service providers and different packages,
especially being based here in Tasmania,” added John.
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BETTY’S STORY
“I WOULD HAVE BEEN AT A LOSS WHEN IT COMES TO SERVICE PROVIDERS AND
DIFFERENT PACKAGES, ESPECIALLY BEING BASED HERE IN TASMANIA,”
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Geoff has known CJ (a Grand Pacific Health Care
Coordinator), for many years but that didn’t make reaching
out for help easy.
Geoff was very stressed about his health and in particular,
the financial barriers he was facing to pay for specialist
appointments but CJ thanked him for having the courage
to reach out and explained how the Integrated Team Care
program (ITC), could help him and his family.
Living with Diabetes, Geoff came very close to losing his
sight altogether. CJ arranged multiple specialist
appointments for him and injections that saved him from
going blind. He was also supported to see a cardiovascular
specialist.
Geoff has worked very hard at getting his Diabetes under
control. He no longer smokes, gets regular checkups and is
enjoying improving his fitness.
Despite this, he suffered a major setback when he was
diagnosed with two brain tumours. Geoff’s family and
community were worried he wasn’t going to pull through
after hearing the devastating news.
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Pictured: Geoff and his wife Marie

GEOFF’S
STORY

GEOFF DOES SO MUCH
IN THE COMMUNITY FOR
OTHER PEOPLE - WHETHER
IT’S HELPING YOUTH
WITHIN THE JUVENILE
JUSTICE SYSTEM,
ADVOCACY WORK OR
VOLUNTEERING ON ALL
SORTS OF COMMITTEES,
SO I AM GLAD WE’VE BEEN
ABLE TO SUPPORT HIM
AND ENABLE HIM TO KEEP
HELPING OTHERS.”

However, Geoff went through the process of having the
tumours investigated and later surgically removed.
CJ says she is pleased GPH was able to assist with Geoff’s
Oncology visits:
“Geoff does so much in the community for other people
- whether it’s helping youth within the Juvenile Justice
system, advocacy work or volunteering on all sorts of
committees, so I am glad we’ve been able to support him
and enable him to keep helping others.” Said CJ.
Geoff also volunteers as Chair of the
Illawarra/ Wingecarribee Aboriginal Alliance Corporation.
He says he is passionate about local decision making and
‘Closing the Gap’ for Aboriginal people:
“The gap would be wider if it wasn’t for programs like this,”
says Geoff.
“I would be long gone if it wasn’t for the help of people like
CJ – I can’t praise her enough,” added Geoff.

Months later he felt ‘stuck’ and plagued with thoughts of ‘why
me’?
Steve would stay in his PJ’s all day and didn’t feel like doing
anything.
Not long after this the COVID-19 pandemic worsened, and
lockdown started. Steve knew he wasn’t feeling like his usual self,
instead he felt vulnerable and lost.
Steve reached out to Grand Pacific Health for support through
the ‘Back on Track’ program and later the ‘Bushfire Mental Health
Support’ Service.
He was connected with Jen, a Counsellor, who he said showed
compassion and cared about his situation. Jen encouraged him to
get dressed each day, so he did.
“I found that this alone shifted my mindset,” said Steve.
They talked about how exercise and routine can be beneficial for
depression, so he started to take short walks most days.
On Jen’s advice he also began to notice nature and enjoy being in
the moment.

SSTEVE’S STORY

When the house Steve was living in burnt down during the horrific
summer bushfires on the South Coast in 2019, he escaped with
only the clothes on his back.

“I AM GETTING OUT
AND NOT
DWELLING ON THE
OLD HOUSE AND
LIFE. I AM RARELY
THINKING ABOUT
THE POSSESSIONS
AND MEMENTOS
I LOST. EVERYDAY I
FEEL BETTER,”
“IT WAS
REWARDING TO
SEE THE POSITIVE
CHANGES IN
STEVE.”

Steve has now settled into a new place and says his mood has
lifted:
“I am getting out and not dwelling on the old house and life. I am
rarely thinking about the possessions and mementos I lost.
Everyday I feel better,” he added.
Jen says she enjoyed working with Steve:
“It was rewarding to see the positive changes in Steve.”
“He has some health issues that are ongoing, but he is not letting
this change his mood.”
“The last time I spoke to him he sounded chirpy and no longer feels
depressed, which is great to hear,” added Jen.
Pictured: Steve
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SHANNON’S STORY
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Pictured: Shannon and Nicole

Two years ago, as a 17-year-old, Shannon describes the day her ‘world came crashing down around her’. “Out of the
blue I was struck with Bell’s palsy,” she said.
“It affected the facial muscles on the right side of my face, I had to use a straw to drink and had lots of trouble eating –
I couldn’t even taste food,” Shannon added.
The condition also affected Shannon’s hearing and speech. She endured teasing from her friends, which caused her
to retreat into herself and withdraw from her friends and family. For a 17-year-old who was doing her best to navigate
normal teenager things like; high school, friendship and her future, the diagnosis was devastating.
At age 18, Shannon was referred to headspace Goulburn after seeing her GP about the depression and loneliness she
was experiencing. She met with Nicole, a Psychologist at Headspace Goulburn who was able to support Shannon by
helping her to understand more about Bell’s palsy and the impact the diagnosis was having on her.
Shannon describes Nicole as someone she found easy to talk to and through their sessions Shannon was able to find
the confidence to make some changes and move forward.
Shannon got to a point where she wanted to write about her story on social media and considered the pros/cons of it
being posted on Facebook with Nicole. Shannon wanted to give hope to others in her situation but was aware of the
risk that people might respond negatively. She decided to go through with it and was glad she did according to Nicole:
“One of the positive outcomes for Shannon was the healing of herself, her family and broken friendships once they read
her story.”
“She also joined a Bell’s Palsy support group, where she’s been able to share her story with and help others as far away as
the Philippines,” added Nicole.
Today, Shannon continues to heal from Bell’s palsy and has come a long way. She is about to embark on an 18-day trip
to the UK by herself with her newfound confidence, which is something she never thought she could do.

“ONE OF THE POSITIVE OUTCOMES FOR SHANNON WAS THE HEALING OF HERSELF,
HER FAMILY AND BROKEN FRIENDSHIPS ONCE THEY READ HER STORY.”
“SHE ALSO JOINED A BELL’S PALSY SUPPORT GROUP, WHERE SHE’S BEEN ABLE TO
SHARE HER STORY WITH AND HELP OTHERS AS FAR AWAY AS THE PHILIPPINES,”
Real Stories
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Tom was referred to the Connecting Care Program through
his local GP.

sary surgery due to COVID restrictions and was at risk of
wound infection with multiple comorbidities.

Tom has a history of congestive cardiac failure, diabetes,
mild emphysema, labile blood pressure and increasing
renal impairment. More recently Tom had sustained a
skin tear on his leg that was being dressed by the
community nurse and had a troublesome cough.

Karin encouraged Tom to follow up with his GP regarding
his cough and arranged a visit with an Occupational
Therapist to review his home for improved safety
measures. A letter was also sent to Tom’s GP advising of
the outcomes.

When Karin, the GPH Care Coordinator first contacted
Tom, he and his wife Janice declined a home visit due to
the COVID-19 pandemic and were wanting to keep Tom
physically distanced as much as possible. They were
however, happy to have a discussion regarding Tom’s
health over the phone.

Unfortunately, the wound on Toms leg became infected
and he developed significant oedema in his legs and was
admitted to hospital.

An initial assessment identified that Tom was having
difficulty in traversing the hob in the shower, he was also
struggling with mobility in general, was due to have renal
stents replaced but had not been able to have the neces-

TOM’S
STORY

Karin met with Tom at the hospital along with his GP to
discuss his discharge plan and ongoing care. She then
met with Tom and Janice to discuss a home visit post
discharge, which was readily accepted.
Karin was able to help secure a ComPacks package for
Tom to help with his return home from hospital and
provide domestic assistance.
“We feel really well supported by the systems put in
place,” said Tom and Janice
“Now we are looking forward to going home,” they added.

“WE FEEL REALLY
WELL SUPPORTED BY
THE SYSTEMS PUT IN
PLACE,”
“NOW WE ARE
LOOKING FORWARD
TO GOING HOME,”
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NATASHA’S
STORY
Natasha was first referred to Grand Pacific Health’s
Integrated Recovery Services (IRS) program through her
GP. She was suffering from anxiety and depression after a
series of events in her life, including the passing of her
mother after 9 years as her carer, while suffering from
Psychogenic Non-Epileptic Seizures/ Functional
Neurological Disorder (PNES/FND). She was also
experiencing a lack of family support and looking for a
suitable place to live after her mother’s passing.
Natasha began working with Stacey, a GPH Mental
Health Recovery Clinician and Mark, a Peer Worker, who
helped her identify specific goals for her life. She was
then offered referrals to other services such as Partners in
Recovery (PIR) and Housing and Accommodation
Support Initiative (HASI) - to assist with her recovery
journey.
The team helped her apply for the Disability Support
Pension (DSP) and the National Disability Insurance
Scheme (NDIS). They also worked with Natasha to
develop a PNES (seizure) management plan to help her
when she experiences seizures in the presence of others,
while also delivering sessions on managing emotions
when things become difficult.

Pictured: Natasha

“THEY ALWAYS GAVE
ME SPACE TO SIT IN
THE ‘DIFFICULT
SPOTS’ AND WERE
THE ROCK IN MY
RECOVERY”
“HER RECOVERY
JOURNEY HAS BEEN
INSPIRING TO BE
PART OF,”

Natasha said she was grateful for the way the
services worked together to support her:
“They always gave me space to sit in the ‘difficult
spots’ and were the rock in my recovery” said Natasha.
Stacey and Mark also supported Natasha to speak to
her GP about an application for the use of medicinal
cannabis in order to help control her seizures.
Natasha is now working with a clinic in Sydney and
has found a mixture of legal CBD Oil and
tetrahydrocannabinol (THC) that allows her to live a more
seizure free and pain managed life.
Natasha is now keen to get involved in advocacy for
people wishing to access therapeutic cannabis.
She has now been granted the DSP, has regular weekly
services to help manage her wellness, has purchased her
own property and is heavily involved in the local
community.
“Her recovery journey has been inspiring to be part of,”
said her Peer Worker Mark.
“She is living such a full life now with new hobbies, hope
and purpose - its great to see,” added Mark.
Real Stories
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RON’S
STORY
“RON AND TRACEY NOW HAVE THE TOOLS TO MANAGE AT HOME AND ARE
TAKING AN ACTIVE ROLE IN RON’S ONGOING HEALTH MANAGEMENT, WHICH
IS REALLY ENCOURAGING.”

Real Stories

Page 21/22

Ron was referred to the Connecting Care in the Community Program by
Shoalhaven Hospital following a one-month stay, where he was being treated
for Chronic Obstructive Pulmonary Disease (COPD) & mild Congestive Cardiac
Failure (CCF).
Ron has a history of end stage COPD and is well known to Dr Burke & the
Pulmonary Rehabilitation team at Shoalhaven Hospital. Ron lives with his
wife Tracey, who is also his full-time carer and has a son who lives overseas.
As an inpatient, Ron underwent an assessment with an Aged Care
Assessment Team (ACAT), while considering his options for discharge residential care versus returning home to the care of his wife. Ron & his wife
decided he would return home on discharge.
Once discharged, a phone consult was undertaken by Connecting Care in the
Community Care Coordinator, Sue. Ron had already been contacted by the
Respiratory Coordinated Care Program (RCCP).
Assessments revealed Ron was at high risk of readmission to hospital, he was
having difficulty managing daily activities and there was some confusion
around possible fluid restriction and medication.
A home visit was arranged to clear up these issues and a Telehealth
appointment was made for the following day to gain further advice. Sue also
contacted ACAT to confirm what Ron had been approved for. He was eligible
for a Residential Care & Respite – Home Care Package (HCP) level 3 and
In-home Respite/ Domestic assistance. Being new to this, Sue helped Ron
and Tracey understand the process and they were then happy to be contacted
by service providers to commence services.
Sue says Ron is receiving ongoing support:
“Ron and Tracey now have the tools to manage at home and are taking an
active role in Ron’s ongoing health management, which is really
encouraging.”
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GPH services are supported by funding from COORDINARE – South Eastern
NSW Primary Health Network (PHN), Murrumbidgee Primary Health
Network (MPHN) and Capital Health Network - ACT PHN, through the
Australian Governments PHN Program. GPH also gratefully acknowledges
the financial and other support from the NSW Ministry of Health and the
Illawarra Shoalhaven Local Health District.
Grand Pacific Health
Suite 1, Ground Floor, 336 Keira St
Wollongong NSW 2500

www.gph.org.au

At Grand Pacific Health we acknowledge, recognise and respect the Traditional Custodians of the land upon which our places
of work are located, and value and embrace the cultural diversity of Aboriginal and Torres Strait Islander culture.
Our vision for Reconciliation is to improve the health status of the Aboriginal and Torres Strait Islander population by
improving access and equity to all health services - shared vision, shared journey - same opportunities, same life expectancy.

GPH is committed to embracing diversity and eliminating discrimination in the provision of care and the workforce.
GPH welcomes all people irrespective of age, ethnicity, faith, sexual orientation, gender identity and socioeconomic status.
Proudly GPH is a registered ‘Welcoming Place’ through ACONs ‘ Welcome Here Project’.

