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ACKNOWLEDGEMENT OF COUNTRY
At Grand Pacific Health we acknowledge, recognise and respect
the Traditional Custodians of the land upon which our places of
work are located, and value and embrace the cultural diversity
of Aboriginal and Torres Strait Islander People. Our vision for
Reconciliation is to improve the health status of the Aboriginal
and Torres Strait Islander population by improving access and
equity to all health services - shared vision, shared journey same opportunities, same life expectancy.
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FOREWORD BY PROFESSOR PAUL CHANDLER

THE GPH BOARD’S EQUITABLE HEALTH CARE ADVOCATE
Grand Pacific Health is widely acknowledged as a quality provider of health services, with a long standing and
authentic commitment to improving the lives of First Nation Peoples. As a Bidjigal man my role as GPH Board
Member and Advocate for Equitable Healthcare is a testament to that. We are deeply rooted in the
communities that we serve.
My fellow Directors and I routinely visit GPH hubs and are all very proud of the work being done to help close
the gap and improve health outcomes for First Nation Peoples.
GPH’s vision is for equitable health care - where access to affordable, quality and culturally appropriate health
services does not depend or where you live, or your background. As such, we often work in regional
communities where access to services is limited but often desperately needed. We are passionate about
providing choice and control for all consumers by delivering quality, culturally safe services – supported by
strong clinical governance.
The initiatives on the following pages of this report clearly demonstrate that commitment and the Board and I
congratulate all the staff involved and sincerely thank them for their tireless contributions.

Pictured: GPH TIS Officer Peter Harris and Aunty Tina Brown at Tidbinbilla Nature Reserve Canberra, Ngunnawal Country.
For the Tackling Indigenous Smoking team’s Butt out Boondah television commercial filming.
Photographer: Joanne Gittoes Photography
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Pictured: Ngunnawal Woman Justine Brown (GPH Tackling Indigenous Smoking Officer)
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OUR PHILOSOPHY
We value high quality health care delivered in a culturally safe
and holistic way.
Our team takes a 4 pillar approach:
Engagement – Authentic engagement with Community
Health screening
Chronic Disease Management
Health Promotion – equipping with the tools to self-manage
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OVERVIEW

Pictured: Launch of GPH RAP at HASI Nowra

GPH has been delivering health services to Aboriginal and Torres Strait Islander communities across South
Eastern NSW for more than a decade and more recently, in parts of the ACT.
We work hard to understand the barriers that each specific community faces.
Barriers have included:
* Chronic disease
* Lack of affordable and accessible health services
* Lack of culturally safe health services
* Limited health literacy and self-management skills
* Responsive health services that take into account local issues and disasters
GPH has fostered this understanding of local needs through our engagement with our communities Including:
• Engaging with local Elders, Traditional Owners and long term Aboriginal and Torres Strait Islander

residents through our ‘Koori Advisory Committees’.

• Engaging our Aboriginal and Torres Strait Islander Clients through our current service provision.
• Community engagement at local events:
• Codesign of New Programs and Special projects:
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AUNTY TRACEY’S STORY
Aunty Tracey had multiple admissions to hospital for
uncontrolled diabetes when she first engaged with the
program now known as Integrated Team Care (ITC). The
program is specifically for Aboriginal and Torres Strait
Islander People living with Chronic Disease who would
benefit from extra support.
“I had little knowledge about my Diabetes,” said Aunty
Tracey.
“I thought if I can’t change it what can they do?”
Her Grand Pacific Health (GPH) Care Coordinators in
Moruya made appointments with specialists and
organised transport to Canberra to help Aunty Tracey
understand her diabetes and get regular Health Checks.
“The team also facilitated Diabetes Outreach Clinics,
where I could see a Podiatrist, and get dietary advice/
diabetes care in one place on the same day,” said Aunty
Tracey.
“This gave the community time to come together and
yarn over a cup of tea and a sandwich and have a few
laughs,” added Aunty Tracey.
Aunty Tracey has since lost over 20 kgs of weight and
attends water aerobics weekly as well as the Gym.
She has also gone from needing injections of insulin daily to having her diabetes controlled by one
injection weekly in conjunction with diet and exercise.
Aunty Tracey’s Rheumatoid Arthritis is now also being reviewed on a regular basis and she describes living a
much happier and healthier life.
When asked about why she has chosen to engage with GPH, Aunty Tracey told Care Coordinators its because
she knows her personal details are always kept private and she values having choice in where she accesses
health care.
“If it wasn’t for GPH I would not have been able to attend my medical appointments, as I would not be able to
afford the payments or travel to them - I cannot ask my family all the time.”
“The team are welcoming, private, but at the same time, supportive and are able to give good
information in a way that is understandable and achievable,” said Aunty Tracey.
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GEOFF’S STORY
Geoff has known CJ (a Grand Pacific Health Care
Coordinator), for many years but that didn’t make
reaching out for help easy.
Geoff was very stressed about his health and in
particular, the financial barriers he was facing to pay for
specialist appointments but CJ thanked him for having
the courage to reach out and explained how the
Integrated Team Care program (ITC), could help him and
his family.
Living with Diabetes, Geoff came very close to losing his
sight altogether. CJ arranged multiple specialist
appointments for him and injections that saved him
from going blind. He was also supported to see a
cardiovascular specialist.
Geoff has worked very hard at getting his Diabetes
under control. He no longer smokes, gets regular
checkups and is enjoying improving his fitness.
Despite this, he suffered a major setback when he
was diagnosed with two brain tumours. Geoff’s family
and community were worried he wasn’t going to pull
through after hearing the devastating news.
However, Geoff went through the process of having the
tumours investigated and later surgically removed.
CJ says she is pleased GPH was able to assist with Geoff’s Oncology visits:
“Geoff does so much in the community for other people - whether it’s helping youth within the Juvenile Justice
system, advocacy work or volunteering on all sorts of committees, so I am glad we’ve been able to support him
and enable him to keep helping others.” Said CJ.
Geoff also volunteers as Chair of the Illawarra/ Wingecarribee Aboriginal Alliance Corporation. He says he is
passionate about local decision making and ‘Closing the Gap’ for Aboriginal people:
“The gap would be wider if it wasn’t for programs like this,” says Geoff.
“I would be long gone if it wasn’t for the help of people like CJ – I can’t praise her enough,” added Geoff.
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RECONCILIATION ACTION PLAN

OVERVIEW

The GPH vision for Reconciliation is to improve the health status of the Aboriginal and Torres Strait Islander
population by creating access and equity to all health services - shared vision, shared journey - same
opportunities, same life expectancy.
Key Achievements:
Following are some of the key achievements of our organisation in delivering the activities within our RAP.
• GPH has implemented an Aboriginal and Torres Strait Islander identified position as a key member of

our Board.

• Release of ‘Guide to Aboriginal Cultural Protocols for GPH Activities and Events’
• Development of database of local Aboriginal and Torres Strait Islander businesses through

‘Supply Nation’.

• Implementation of Cultural Awareness

GPH has initiated ‘Walking Country’ events. These events invite all of our staff to engage in Cultural mentorship
with local Aboriginal Elders to walk country to learn more about local history, culture, and language.
GPH employs over 300 staff members working from over 20 hubs across South Eastern NSW, The
Murrumbidgee, South Western Sydney and the ACT as demonstrated in the attached infographic:
GPH has 13 Identified positions across our
Aboriginal Health, Psychosocial Mental Health
and Youth Health portfolios and together with
our broader workforce a total of 5.2% of our
employees identified as Aboriginal or Torres
Strait Islander. We deliver specific Aboriginal
Health Programs as follows:
• Integrated Team Care (ITC) program

from hubs based in Wollongong,
Nowra, Goulburn, Batemans Bay, Eden,
Bega and Tuggeranong ACT.
• Tackling Indigenous Smoking- health
promotion program delivered from
Cooma, Queanbeyan, Goulburn and
Yass regions.
• Yurwan Bullan ‘Strong Woman’
program- reaching women across the
Goulburn, Yass, Queanbeyan and
surrounding regions
• Aboriginal and Torres Strait Islander
Health Screening (IAHP)- from hubs in
Batemans Bay, Eden, Bega, Queanbeyan
and Goulburn.
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Pictured: Ngunnawal Elder Aunty Tina Brown
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ABORIGINAL AND TORRES STRAIT ISLANDER HEALTH SCREENING

OVERVIEW

The GPH Aboriginal Health team work with GP practices across southern NSW region and the ACT to promote
and undertake Aboriginal Health Screening (MBS 715 assessments). GPH is continually working with new GP
practices with a high case load of Aboriginal and Torres Strait lslander consumers.
Funding: Department of Health, Indigenous Australians Health Program – Comprehensive Primary Health Care
Programme and Rural Doctor’s Network Medical Outreach for Indigenous Chronic Disease Program
GPH Locations: Illawarra, Shoalhaven, Eurobodalla, Bega Valley, Goulburn Valley, Tuggeranong
Key Achievements:
• GPH improves access to health care for Aboriginal and Torres Strait Islander people by

implementing and supporting health assessments for community members older than 15 years and
assessments for children aged below 14 years across our region.
• GPH Aboriginal Health Workers in partnership with the Shell Cove Family Practice and Clontarf
Academy implemented 40 health assessments with young Aboriginal and Torres Strait Islander boys
from the Illawarra region.
• Our Aboriginal Health team have supported more than 70 community-based GP practices across
South Eastern NSW and the ACT to complete health checks, GP management plans for those with
diagnosed chronic disease and Team Care Arrangements.
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ITC PROGRAM: SE NSW AND ACT

OVERVIEW

GPH has been delivering the Integrated Team Care program since the programs inception in 2010. The aim of
the program is to close the health and life expectancy gap between Aboriginal and Torres Strait Islander peoples
and non-Indigenous Australians within a generation. The program provides care coordination for Aboriginal and
Torres Strait Islander People living with chronic disease and helps navigate barriers to accessing ongoing health
care. The core principles of our service delivery of the ITC program are guided by cultural safety,
improving health literacy and self-management, integrating an approach that includes family and carers, equity
for all consumers, responsiveness and flexibility.
Funding: Department of Health, Indigenous Australians Health Program – Integrated Team Care managed by
Primary Health Networks - Coordinare and Capital Health Network
GPH Locations: Illawarra, Shoalhaven, Eurobodalla, Bega Valley, Goulburn Valley, Tuggeranong
Key Achievements:
• GPH provided care coordination and supplementary services for around 621 Aboriginal and Torres

Strait Islander people from across South Eastern NSW, representing more than 5000 occasions of
services.
• Our GPH team in Tuggeranong worked with 62 Aboriginal and Torres Strait Islander people from
across the ACT, delivering an estimated 550 occasions of care coordination and supplementary
services.
• Our team in Canberra was successful in recruiting both a new Registered Nurse and Aboriginal
Outreach Worker in our newly opened Tuggeranong hub.
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SPECIALIST DIABETES OUTREACH CLINICS

OVERVIEW

Supporting creative and culturally responsive approaches to chronic disease management is a hallmark of GPH
Aboriginal Health team. A key example of this is GPH’s ongoing commitment to deliver Specialist and Allied
health outreach services for rural and remote communities. The service, established in 2012, integrates with
GPH’s health screening, chronic disease management and health promotion activities. The service brings together multidisciplinary teams of Endocrinologists, Diabetes Educators, Nurses, Aboriginal Health and Outreach
Workers, Podiatrists and Dietitians to provide comprehensive, best practice diabetes care for Aboriginal and
Torres Strait Islander people in their local communities. Rather than attending each individual appointment, the
consumer can access all of the appointments they need in one location.
Funding: Department of Health, Indigenous Australians Health Program – Comprehensive Primary Health Care
Program and Rural Doctor’s Network Medical Outreach for Indigenous Chronic Disease Program
GPH Locations: Eurobodalla, Bega Valley and Goulburn Valley
Key Achievements:
• GPH delivered 32 diabetes outreach clinics across south eastern NSW over the 12 months to

June 2021.

• The clinics provided more than 5850 occasions of service to 511 Aboriginal and Torres Strait

Islander people living with Diabetes and other chronic diseases.

• A priority for our team has been to reach out to our consumers to ensure that as many people as

possible have access to and make informed decisions about COVID 19 vaccines.

• The groups in each region successfully integrated a range of health promotion activities as part of

the service including cooking demonstrations, physical activity groups and vegetable gardening
activities.
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Pictured: Uncle Ossie at GPH Koori Bootcamp Eden
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Pictured: Aunty Louise Brown
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Pictured: Tiana Newman at Tidbinbilla Nature Reserve Canberra, Ngunnawal Country.
For the Tackling Indigenous Smoking team’s Butt out Boondah television commercial filming
Photographer: Joanne Gittoes Photography

Aboriginal Health Snapshot

Pg 17/28

SPECIALIST AND ALLIED HEALTH OUTREACH

OVERVIEW

GPH has worked with the Rural Doctors Network since 2008 to improve the access of Aboriginal and Torres
Strait Islander people living in rural and remote communities to high quality specialist and allied health
services. Over the years GPH has worked with our local communities and partners to identify the services in
greatest need. In addition to our specialist diabetes clinics, GPH has also improved access to speech pathology,
Dietetics, Podiatry services, mental health services, dermatology, neurology, paediatric medicine, rheumatology
and vascular medicine.
Funding: Rural Doctor’s Network Medical Outreach for Indigenous Chronic Disease Program and Rural Health
Outreach Fund, and Healthy Ears, Better Hearing Better Listening programme.
GPH Locations: Shoalhaven, Eurobodalla, Bega valley, Cooma, Goulburn, Yass and Queanbeyan
Key Achievements:
In a typical year, GPH facilitates a broad range of specialist clinics.
Including:
35 Neurology clinics across Bega, Cooma, Moruya and Bateman’s Bay
22 vascular medicine clinics between Bateman’s Bay and Bega
23 Rheumatology clinics across Moruya and Merimbula
10 paediatric clinics in Bateman’s Bay
52 mental health clinics between Goulburn and Moruya
9 Dermatology clinics in Merimbula
36 podiatry clinics across the Shoalhaven region including Jerrinja Aboriginal Community and Rose
Mumbler Village
• Nurse, Aboriginal Health Worker and Aboriginal Outreach Worker services in Cooma, Braidwood,
Bermagui, Jerrinja and Queanbeyan
• 23 speech pathology clinics delivered in Nowra and Ulladulla.
• 72 Dietetic clinics delivered across the Shoalhaven including East Nowra Public School Mia Mia
project, Rose Mumbler Village, Jerrinja and Cullunghutti Child and Family Centre.
•
•
•
•
•
•
•
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‘YURWAN BULLAN’ (STRONG WOMEN) PROJECT LAUNCH
OVERVIEW GP CLINICS

The ‘Yurwan Bullan’ or ‘Strong Women’ project was launched in May 2021. GPH was successful in applying for
an 18-month grant through the Department of Health Emerging Priorities grant to implement innovative health
solutions for emerging health problems in our region. The program will focus on Aboriginal and Torres Strait
Islander Women’s Health Screening to overcome barriers to early detection of breast and cervical cancer in the
Queanbeyan, Goulburn and Yass regions aged 40 years and over, as well as cervical screening, health promotion
and education for the young population. The program aims to improve health literacy to increase knowledge
and skills around accessing and navigating the health system and to understand information to make informed
decision about the type of action is needed in relation to women’s health.
Funding: Department of Health, Indigenous Australians Health Program – ‘Emerging Priorities’ Project
GPH Locations: Goulburn, Yass, Queanbeyan and Braidwood
Key Achievements:
• Implementation of an initial pilot breast screening clinic in partnership with Breast screen NSW
• Successful grant application from the Department of Health ‘Emerging Priorities’ funding of the

Indigenous Primary Health Care programme to expand this pilot.
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TACKLING INDIGENOUS SMOKING

OVERVIEW

The Butt out Boondah program is funded by a regional grant as part of the National Tackling Indigenous
Smoking program. Nationally the goal of the Butt out Boondah program is to improve the health of Aboriginal
and Torres Strait Islander people through a community-based approach to reduce harm from tobacco.
GPH has proudly being implementing the Tackling Indigenous Smoking program since 2008. In 2015, GPH
prioritised the Goulburn, Queanbeyan, Cooma, Yass and surrounding regions to implement a broad suite of
population health activities aimed at reducing the rates of smoking among the Aboriginal and Torres Strait
islander Communities.
Funding: Department of Health, Indigenous Australians Health Program – Tackling Indigenous Smoking
Programme
GPH Locations: Goulburn, Yass, Queanbeyan and Cooma
Key Achievements:
• In partnership with ‘LBPR’ the Butt our Boondah program launched the ‘This is the only smoking we

do….’ Campaign. The TVC was filmed on location at Tidbinbilla National Park and a Traditional
Smoking Ceremony performed by a local Ngunnawal Elder as well as a Corroboree with traditional
Ngunnawal dancers. The TVC won Gold in the ‘Golden Target’ awards ‘best health campaign’.
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OTHER GPH PROGRAMS
GPH is proud of the delivering services across our mental health and primary health teams that support
Aboriginal and Torres Strait Islander participants to access supports that are culturally safe and inclusive. Whilst
there is continued work to be done, the following highlights some of our achievements across service delivery
beyond our specific Aboriginal Health program areas.

GP CLINICS

OVERVIEW

GP Clinics are home to a range of high-quality primary care services delivered by a multidisciplinary team
including GPs, nurses and allied health professionals.
Funding: This centre was built with financial assistance from the Federal Government’s GP Super Clinic
program.
Locations: Nowra and Shell Cove
Key Achievements:
Shell Cove Family Health
• 3.2% of patients accessing SCFH identify as Aboriginal and/or Torres Strait Islander.
• SCFH is proud of its established partnership with the Clontarf Academy, where for the past three

years the team has delivered health checks for students at both lake Illawarra and Kanahooka. The
Academy supports Aboriginal and Torres Strait Islander young men to attend school, finish Year 12
and enter employment.
• SCFH has also welcomed a young Aboriginal woman to our administrative staff in a trainee position.
Grand Pacific Health Centre Nowra (GPHCN
• Of the 5,851 active patients at Grand Pacific Health Nowra (GPHCN): 10.5% identify as Aboriginal

and/or Torres Strait Islander.

• GPHCN has undertaken a cultural audit of the practice, and sought feedback from Aboriginal and

Torres Strait Islander patients in relation to the practice environment.

• From here, a regular patient who is of Aboriginal or Torres Strait Islander descent will be engaged in

a co-design process to implement change based on the findings of this feedback.
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Pictured: Tiana House, (with Peter Harris in the background) at Tidbinbilla Nature Reserve Canberra, Ngunnawal Country.
For the Tackling Indigenous Smoking team’s Butt out Boondah television commercial filming
Photographer: Joanne Gittoes Photography
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PSYCHOSOCIAL SUPPORTS

OVERVIEW

GPH delivers a number of psychosocial mental health programs that support young people and adults with
enduring mental health issues and those experiencing suicidality.
HOUSING & ACCOMMODATION SUPPORT INITIATIVE (HASI)
HASI is a service that delivers support to people living with a mental illness. GPH works in partnership with
people to build skills for their wellbeing.
Funding: NSW Health
Locations: Nowra and Ulladulla
THE WAY BACK SUPPORT SERVICE
The Way Back Support Service is a three-month psychosocial support program for people who have recently
attempted suicide.
Funding: South Western Sydney PHN, NSW Health
Locations: Campbelltown
NEXT STEPS
Next Steps is a 4 to 12-week psychosocial program for people who have presented in suicidal crisis to
emergency departments or community mental health teams. The program is primarily staffed by skilled peer
workers who work closely with the person around their drivers of suicide and goals to help reduce their risk.
Funding: Southern NSW and Illawarra/Shoalhaven Local Health Districts through NSW Ministry of
Health and COORDINARE South Eastern NSW PHN
Locations: Wollongong, Nowra, Moruya and Bega
Key Achievements:
• Teams have completed Aboriginal and Torres Strait Islander Inclusion and Cultural Safety 1.0 (AU)

and attended localised Aboriginal cultural training with local Elders.

• Some team members have completed Mental Health First Aid for Aboriginal Communities. Two staff

are also trained as Aboriginal Mental Health First Aid instructors

• Teams are seeking opportunity for the GPH Aboriginal Health Team to attend co-reflection sessions

to gain advice and improve referral pathways
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YOUTH HEALTH SERVICES - HEADSPACE & INDIVIDUAL PLACEMENT SUPPORT PROGRAM (IPS)

OVERVIEW

Grand Pacific Health is the lead agency for 8 headspace sites. headspace centres support young people aged
12-25 with mild to moderate or emerging mental health conditions as well as those needing support to address
physical or sexual health needs, alcohols and other drugs supports and assistance with education and
vocational goals. Some centres also deliver the Individual Placement and Support program which enhances
vocational and education assistance for young people at those sites.
Funding: COORDINARE, Capital Health Network, South Western Sydney PHN and Department of Social Services
(IPS component)
Locations: GPH are the lead agency for headspace Wollongong, Nowra, Bega, Goulburn, Yass, Canberra and
Tuggeranong
Key Achievements:
• Identified roles established in headspace Nowra and Tuggeranong with the aim of providing

•
•
•
•

culturally appropriate service delivery and support the broader headspace teams to deliver services
in culturally safe ways
Representation on headspace Consortiums in Wollongong/Nowra, Goulburn and Bega from local
Aboriginal organisations
Partnership with Wreck Bay Community to deliver on-site counselling and partner on community
engagement activities within Community
Re-branding to incorporate Mind.Body.Spirit.Country artwork inclusive of consultation with local
elders on how this could be meaningfully used in each site
Youth health staff are active members of the RAP Committee.
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PRIMARY MENTAL HEALTH

OVERVIEW

GPH delivers a number of primary mental health programs that support children, young people and adults with
mental health issues and those experiencing suicidality.
Programs include:
INTEGRATED RECOVERY SERVICE
IRS works within the Primary MH Portfolio with peer workers working alongside clinicians to support adults with
enduring mental health issues.
Funding: COORDINARE
Locations: Bega, Cooma, Goulburn, Moruya, Queanbeyan and Wollongong
PERINATAL AND EARLY CHILDHOOD PROGRAM
A program for mothers and fathers experiencing mild to moderate mental health issues from the time of child’s
conception until the child is 5 years or starting school.
Funding: COORDINARE
Locations: Wollongong
MYSTEP TO MENTAL WELLBEING
MyStep offers a range of mental health supports from health information to services delivered both face to
face and using telehealth, as well as in-reach services into residential aged care
Funding: Murrumbidgee PHN
Locations: Wagga Wagga
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SUICIDE PREVENTION RISK DE-ESCALATION PROGRAM
A six week, assessment, planning and distress tolerance service for those at mild to moderate risk of suicide and
self-harm.
Funding: COORDINARE
Locations: Wollongong, Nowra, Queanbeyan, Goulburn, Moruya and Bega
RURAL MENTAL HEALTH PROGRAM
Provides short-term intervention for mild-moderate mental health issues in people 16 years and over.
Funding: COORDINARE
Locations: Queanbeyan, Goulburn, Moruya, Bega
Key Achievements:
• Team members have completed Aboriginal and Torres Strait Islander inclusion and Cultural Safety

1.0 training and or/ reputable Cultural Awareness Training

• The Moruya IRS team has a strong partnership with Barry Fernando who runs ‘Red Dust,’ which is a

healing program primarily aimed at Aboriginal men.

• The number of consumers engaged with Primary MH services who identify as Aboriginal and/or

Torres Strait Islander include:
* 11% of participants in the Murrumbidgee
* 8.4% across Primary MH services delivered in South Eastern NSW.
• Child and family staff attended a seminar about alternative approaches to Perinatal SEWB for
Aboriginal Mums
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INTEGRATED RECOVERY SERVICE
Consumer Story:
Isabelle is a young Aboriginal woman who connected with the Integrated Recovery Service (IRS)
in May 2021 after visiting her GP with concerns around depression, anxiety, PTSD, OCD, alcohol
dependency and a chronic fear of leaving her home.
In her first few sessions with IRS Team Leader Sky, Isabelle shared pieces of her life that pointed
to a complex history of abuse and domestic and family violence. She described her life as being
defined by a constant state of fear, plagued by worry, stress and thoughts of suicidal ideation. In
addressing her level of risk, Isabelle bravely revealed her history of self-harm and alcoholism. In
session, Isabelle learned to reframe self-harm and her use of alcohol as resilient coping
strategies that had once served her, but that she was now ready to move away from.
Isabelle began with weekly access to therapeutic engagement in which rapport and trust were
built, and stability around risk was established. Isabelle had a previous history of counselling,
but she felt this time she was open to help, and she identified goals of managing anxiety to the
point of being able to leave her house (and gaining employment), boundary setting, prioritising
her needs and building self-esteem. Together we worked on distress tolerance skills, managing
nightmares, thought challenging and radical acceptance, understanding trauma in context of her
experience of domestic and family violence whilst building self-esteem and focusing on what a
life worth living might look like. Isabelle felt she was moving in the right direction.
When Covid reared again and the Illawarra was put into its longest lockdown, Isabelle moved
to telehealth sessions. Her anxiety around disease and the extended isolation from her partner
began to destabilise her. Sessions were increased to weekly once more and Isabelle continued
to engage and seized the opportunity to learn about herself, and during this time she came to
understand her trauma in context and its link to her alcohol use and dismantled confidence.
Isabelle responded incredibly well to regular and longer term support that IRS offers, and she
has begun to find her voice and is now, with courage, moving forward in all of her goals and
most significantly her thoughts of suicidality have reduced, and she no longer uses self-harm
as her default distress management skill. Isabelle is now employed, feeling more confident and
able to be out in the community.

“The most rewarding part of supporting Isabelle has been the privilege of being trusted and
being witness to the courage, resilience and willingness she brought to our sessions,” said Sky.
Isabelle says she is so excited about her future:
“I am loving work, I have a routine, I am smoking and drinking less and it’s so good. I’m excited.
I just want a normal life”
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INFOGRAPH STATS
87% of staff have completed Aboriginal

Our Aboriginal Health team
have supported more than 70
community-based GP practices
across South Eastern NSW and
the ACT to complete health
checks.

and Torres Strait Islander Inclusion and
Cultural Safety training (and some have
gone a step further completing First
Peoples Health Yuwahn Wupin - Griffith
University training).

13

GPH has
Identified positions across
our Aboriginal Health, Psychosocial
Mental Health and Youth Health portfolios.

35 Neurology

clinics across Bega,
Cooma, Moruya
and Bateman’s Bay.

GPH improved access to health care for Aboriginal and Torres
Strait Islander people by implementing and supporting 386
health assessments for community members older than 15
years and another 56 assessments for children aged below 14
years across our region.
GPH delivered 32 diabetes outreach clinics across
south eastern NSW over the 12 months to June 2021.
The clinics provided more than 5850 occasions of
service to 511 Aboriginal and Torres Strait Islander
people living with Diabetes and other chronic diseases.

36 podiatry clinics across the

Shoalhaven region including
Jerrinja Aboriginal Community
and Rose Mumbler Village.

10 paediatric clinics
in Bateman’s Bay.

72 Dietetic clinics delivered across the

23 speech pathology
clinics delivered in
Nowra and Ulladulla.

Shoalhaven including East Nowra Public
School Mia Mia project, Rose Mumbler
Village, Jerrinja and Cullunghutti Child and
Family Centre.

GPH provided care
coordination and
supplementary
services for around

621

Aboriginal and Torres
Strait Islander people
from across South
Eastern NSW,
representing more than

5000

occasions of services.

22 vascular medicine clinics
between Bateman’s Bay and
Bega.

23 Rheumatology

clinics across Moruya
and Merimbula

Nurse, Aboriginal Health
Worker and Aboriginal
Outreach Worker services
in Cooma, Braidwood,
Bermagui, Jerrinja and
Queanbeyan.
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HAMPERS
The Aboriginal Health team immediately
contacted Uncle Alfred Wellington, CEO of Jerrinja
Land Council, the day Jerrinja went into lockdown
following a COVID positive case. Simon,
(Aboriginal Health Manager) and Winsome (ITC
Care Coordinator), offered support and looked for
practical ways to help.
They worked with Nowra Community Food Store
to deliver hampers to the 28 families who live
at Jerrinja. The hampers consisted of essential
non-perishables, apples, bread, toilet paper, soap,
masks, dental hygiene products and GPH healthy
recipe cards and more. Uncle Alf was extremely
grateful for the support.
Pictured: Food hampers for Jerrinja families

BOB WINS GOLD
When our Butt Out Boondah team set out to
create an ad that would celebrate culture, inspire
people to begin or continue their quit smoking
journey and encourage them to connect with
Country and traditions to draw strength - we could
not have imagined we would be on to something
award winning!
The piece showcases a traditional smoking
ceremony on Country with the message ‘this is
the only smoking we do.’ A concept brainstormed
by Aboriginal People for Aboriginal People and
brought to life with care and respect.
We are thrilled that this campaign has won a
National PR award at the Public Relations Institute
of Australia annual recognition of the best of the
best! The campaign received the coveted Gold
award in the highly competitive Health Campaign
of the Year Category!

Pictured: BoB’s PRIA Gold trophy for
Health Campaign of the Year 2021

Aboriginal Health Snapshot

CULTURAL WALKS
Each year from 27 May to 3 June, National Reconciliation Week celebrates and builds on the respectful
relationships shared by Aboriginal and Torres Strait Islander peoples and other Australians. We are proud to
have celebrated this week with a series of Cultural Walks across our organisation.

Pictured: Uncle Owen, Carrie and Allen at the Murramarang Walking Track for the 2021 Reconciliation Week Cultural Walk

Please visit our YouTube channel ‘Grand Pacific Health GPH’
to find some great short videos from important events.

2020 - 2022

The artwork used throughout the Snapshot is by Katrina Stewart. It was
commissioned by the Moruya Aboriginal Health Team. This painting represents
our families connecting to Our Community, Our Culture & Health & Wellbeing.

GPH services are supported by funding from COORDINARE – SE NSW
Primary Health Network (PHN), Murrumbidgee PHN and Capital Health
Network - ACT PHN, through the Australian Governments PHN Program,
the NSW Ministry of Health and the Australian Government Department
of Health and Department of Social Services.

Grand Pacific Health

Suite 1, Ground Floor, 336 Keira St
Wollongong NSW 2500

www.gph.org.au

At Grand Pacific Health we acknowledge, recognise and respect the Traditional Custodians of the land
upon which our places of work are located, and value and embrace the cultural diversity of Aboriginal and
Torres Strait Islander culture. Our vision for Reconciliation is to improve the health status of the Aboriginal
and Torres Strait Islander population by improving access and equity to all health services - shared vision,
shared journey - same opportunities, same life expectancy.

GPH is committed to embracing diversity and eliminating discrimination in the provision of care and the
workforce. GPH welcomes all people irrespective of age, ethnicity, faith, sexual orientation, gender identity and
socioeconomic status. Proudly GPH is a registered ‘Welcoming Place’ through ACONs ‘ Welcome Here Project’.

