Real Stories
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REAL lives.
REAL people.
REAL stories.

Improving the wellbeing of
our local communities

Providing access to
affordable, tailored health services
and supports focusing on regional areas.
GPH feels privileged to assist people in the
management of their physical and mental health.
We focus on mental health, youth health, Aboriginal
health care and chronic disease management.
Our journey is their journey and here are
some of their stories.
- Grand Pacific Health

Bill
“I
wouldn’t
be here if
it wasn’t
for them.”

Pictured: Bill

Bill was struggling when he
was first referred to Grand Pacific Health’s (GPH)
Care Coordinators as part of the GPH Aboriginal Health
team. He was suffering from COPD (Chronic Obstructive
Pulmonary Disease) and faced hospitalisation on a regular basis.
Living in a caravan did not help. Bill had to walk outside to get to the
bathroom and the cold air in winter and humidity in summer exasperated
his condition. The only thing he liked about the place was ‘Wally the wombat’
who would occasionally come past for a visit and scratch his back on Bill’s
railing.
GPH Care Coordinator, Winsome Watts can still remember the day she first
met Bill, he was limping along with a bad knee and his worn out slippers weren’t
helping. Winsome supported Bill through the Integrated Team Care (ITC)
program, that provides care coordination and some financial support to pay for
ongoing costs related to medical care. The ITC program aims to improve health
outcomes for Aboriginal and Torres Strait Islander people with chronic health
conditions through a team based and holistic approach.
Winsome supported Bill with the aim of reducing his number of
hospitalisations because of his chronic disease. Through the program,
she arranged a visit to his GP, who referred him to an orthopaedic
surgeon for a knee replacement. Winsome then purchased Bill a
much needed pair of new shoes and helped him with his
application to the Department of Housing to find
accommodation that was safe and clean.

In the meantime, Bill went into temporary accommodation where his health declined and he began
rapidly losing weight.
He was then referred to Leah Spink - a dietitian at GPH, who due to his unexplained weight loss,
prescribed nutritional supplements that ITC paid for to support his wellbeing.
Due to the fact that Bill’s proof of Aboriginality documentation had been destroyed in a fire he faced
difficulty accessing the local Aboriginal Service Provider. His Care Coordinators are supporting him to
re-apply for his documentation.
Bill has now been allocated permanent accommodation- a unit, which he keeps as neat as a pin. He is
also interested in attending the Friday Men’s Group and Tuesday morning breakfasts at the Homeless
Hub - both facilitated by GPH. When asked how it has been working with Winsome and the team at
GPH, Bill says: “I wouldn’t be here if it wasn’t for them.”
Bill is still receiving support as he requires ongoing tests and assistance but his number of unplanned
hospitalisations has decreased significantly over the last 12 months (from 7 visits to 3).
“Bill is able to identify when he is going downhill and now knows the steps he can take to actively
manage the situation and avoid hospital,” says Winsome.

“Bill’s success is due to his willingness to play an
active role in his health management and I’m glad we
have been able to help make his life a little easier as we
support him to do this,” added Winsome.
Integrated
Team Care
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Amy

From birth, my son has suffered with upper respiratory and asthma related
illnesses, he was also diagnosed with a ventricular septal defect, a heart murmur
that seemed to stay problematic in his early months. On top of this, he suffered
with repetitive, chronic otitis media and lost hearing in both ears.
As a new mum, I felt overwhelmed and unsure of my son’s needs. I struggled
financially to cover the costs of so many specialists – especially when we were
seeing them all at once. In the space of a few short months we needed to see
paediatricians, ear nose and throat specialists, paediatric cardiologists and asthma
educators. After these initial appointments, the follow ups were regular and very
important to his health and development.
The Aboriginal Health Care Coordinator at Grand Pacific Health was supportive
and understanding, she went above and beyond to help us. Financially, we were
supported to cover the entire cost of specialist appointments, which were always
in the hundreds of dollars range and when we had to travel to Sydney for these
appointments we were supported with this as well.
Not only was the financial support literally a life saver, it meant that I could spend
time caring for my son and supporting his needs without the added pressure of
watching the medical expenses pile up. The team have benefited my family in
more ways than I can count. My son is now 4 years old and is still supported Grand
Pacific Health. He is developing and growing into a happy, healthy little boy and
without the support of the people like Aunty Pat, I would have struggled immensely
to meet the mounting costs of his medical needs in his early years of life.
After his surgeries, I can proudly say that although his asthma still gives us grief
and his heart will be monitored every few years, he is an active and happy boy who
has regained all of his hearing and no longer suffers from chronic otitis media.

Thank you Grand Pacific Health!

“ The tea m have benefited
my fa mily in more ways
than I can count. ”
Integrated
Team Care

Frank
Prior to attending the Lifestyle integrated Functional Exercise (LiFE)
program, Sussex Inlet resident, Frank Lahene, had experienced
7 falls over a 4 month period. Some of these falls had resulted in
trips to the Emergency Department, tendon damage and even restitching of his carpal tunnel surgery. Since completing the program
Frank has not experienced any falls. “I still occasionally become
unbalanced when I am distracted but now I can stop myself from
falling,” said Frank.
Frank’s wife of 57 years, Beryl, says she is more confident with
his abilities: “In the past if I went out and Frank didn’t pick up the
phone I’d be worried that he had fallen again, now I don’t think
that.” Frank joined the program after his grandson saw the flyer on
a student placement at the Nowra headspace centre. He signed up
‘straight away’ but thought that other men might be reluctant if they
are used to ‘being their own boss’ and would rather not have to rely
on other people. As a retired truck driver this was certainly the case
for Frank however, he has found tremendous benefit to joining the
LiFE program. His advice to other men who are experiencing falls
is that you ‘owe it to yourself’ to get involved.

The free 7 week LiFE program run by
Grand Pacific Health consists of simple
strength and balance activities, which are
incorporated into everyday routines.
As well as improving his balance Frank reports a greater
understanding of the how to prevent falls, “I think about my walking
and understand the importance of lifting my feet,” said Frank. Frank
has also noticed he can get out of a chair without using his arms,
and can manage the stairs easier - especially coming down.
Thanks to his hard work in the LiFE program, Frank can now
concentrate more on enjoying the company of his children and
grandchildren. Frank and Beryl are very excited to have their first
great grandchild on the way.
As the only man in the Ulladulla LiFE group Frank described himself
as ‘a rooster among the hens’. When asked if he minded being with
a group of 10 women he stated that he didn’t because the program
facilitator and other participants made him feel so welcome and
everyone learnt from each other.
When we asked Frank how we could improve the program, Beryl
was quick to interject, wanting to know if we can help with getting
Frank to help more with the housework. Sorry Beryl, we can’t work
miracles!

“ Y ou ‘owe it to yourself’ to get
involved in the LiFE progra m.”

Pictured: Frank and Jess

The LiFE program is funded through the South East NSW Primary
Health Network COORDINARE.
To find out more visit www.gph.com.au.

Stay Independent
& Prevent Falls!

Pictured: Gabrielle & Andrew
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“ Help
is out
there and
you will
recover. ”

Gabrielle

I suffered from Postnatal Psychosis - a rare but serious mental health condition that can
affect 1-2 in 1000 mums in the first 12 weeks post-birth. It causes significant changes
in mood, thoughts and behaviours, including paranoia, hallucinations and delusional
thinking. Causes are not completely understood, but is most likely a result of hormonal
changes, sleep deprivation and other biopsychosocial influences.

I had always dreamed of becoming a mum. I was married
to an awesome guy living in Victoria, and felt content in
my career.
Life was good and I was ready to start my family. Pregnancy was relatively smooth
sailing. I continued to exercise until the final weeks of pregnancy and I felt physically
and mentally prepared for birth and motherhood.
David shot into the world after an uncomplicated and extremely quick birth. I breastfed
every 1.5-2 hours, meaning very little sleep. I started to feel “just not right”, but as a
new parent learning the ropes, I’m not sure I knew what right or normal really was.
I was unable to sleep and I felt my mood plummet. I became teary, felt very
overwhelmed and had no confidence in myself to care for David. I got a referral for a
psychologist and started anti-depressants, however I very quickly descended into the
oblivion that I came to know as postnatal psychosis.
I shut down. I became a shell of my former self. I stopped talking, I stopped eating, my
thoughts were racing at times, other times I felt completely numb. At my worst I couldn’t
function. Engaging in basic care for myself and my baby was impossible. I felt like I was
standing in a hurricane of my terrifying thoughts.

I was lucky that I got psychiatric assessment and treatment relatively quickly.
However I continued to suffer ongoing symptoms of depression and anxiety,
and felt exhausted. I put on nearly 20kg from the anti-psychotic medication.
Recovery was painfully slow.
My mind had shattered into a million pieces and I had the task of slowly putting
them back together piece by piece. But piece by piece I did. With a hell of a lot
of support from friends, family and my church I made it through the darkness.

“ It’s ok
to not be
ok and
it’s ok to
ask for
help. ”

My mental and physical health improved, I was filled with renewed hope, and
moved back to Wollongong. Planning another baby, Andrew and I were fully
aware of the risks: there was at least 50% chance I would become unwell
again. This time I knew was going to be different. I linked up with a Psychologist
at Grand Pacific Health and a private Psychiatrist and we developed a plan for
monitoring and discussed the importance of adequate rest and support. I really
did think I had beaten it this time around.
I recovered really well from birth and focused on rest, recovery and connection
with Joshua. My first feeling something wasn’t right was when Joshua was
about 5 weeks old, but there were only tiny things that would have indicated my
mental health was starting to deteriorate.
When I again became acutely unwell and couldn’t function, I ended up in the
Psychiatric Emergency Care Clinic at Wollongong Hospital. This was extremely
frightening and I felt like a prisoner. I wasn’t with my young baby and that
completely tore me apart. I guess I won the psychosis lottery twice.

I engaged in individual counselling support from my Psychologist at GPH as
well as an 8 week Group Therapy Program with other mums who suffered postnatal mental health issues, which was integral to my recovery. I’ve now became
a Volunteer Community Champion for Perinatal Anxiety and Depression
Australia (PANDA), inspired and passionate to raise awareness about perinatal
mental health and to use my story of pain and recovery to reduce the stigma
around mental health and provide a message of hope.
I learnt that mental illness can happen to anyone and definitely doesn’t
discriminate. The perinatal period in itself is a particularly challenging time of
transition and adjustment for ALL women, whether you struggle with mental
illness or not.
It’s ok to not be ok and it’s ok to ask for help. For those that do have their
struggles, help is out there and you will recover. Despite the darkness,
brokenness and fear I experienced, love and hope always trumped. I am
forever a changed woman for the better despite being brought to the depths of
insanity two times.

I am forever thankful for my two little boys
and the sunshine they bring to my life.

Gary
When I met Gary I was impressed with his spiffy clothes
and polite manner. He is a gentle and caring person
whose eyes light up when he talks about animals- their
beauty, strength and resilience. He likes to watch them,
photograph them and learn from them.
Gary has battled with mental illness for most of his life.
Childhood trauma and years of isolation had taken its
toll by the time he came to Grand Pacific Health (GPH)
in Goulburn in 2017. His GP had referred him to the
Integrated Recovery Services program at GPH.
Soon after, he began working with Mental Health Clinician
Sue Webster and Peer Worker Stephen Golding. Steve
says he invited Gary to fill in a strengths test, which
highlighted his creative side and love of the environment.
They decided to build on this by pursuing a hobby in
photography. This enabled Gary to get out of the house,
explore beauty in the environment and capture the image
featured above.

Sue affirms that the Gary she sees
today is different to the Gary she
met last year:
“Gary was in a dark place, the way
he dressed and carried himself
reflected the way he felt inside.”
“The confidence he now has to
try new things is incredible,” Sue
added.
His Peer Worker Steve agrees:
“Gary has started travelling and
creating a different ‘newsreel’ in
his mind, creating new and happy
memories,” said Steve.

Gary has struggled to engage with services in the past but has enjoyed his experience with GPH because of
the way services work together smoothly for him.
Steve describes the way Peer Workers and Clinicians work alongside each other as complementary:
“Sue, as his therapist, leads the way and ploughs the soil, while I follow behind and help spread the seeds.”
Said Steve.
They even helped remove any roadblocks for Gary with his first travel adventure and are now supporting him
to apply for the NDIS so he can continue to get the supports he needs.

“ The world is my oyster now.
GPH has given me the tools I
need to broaden my horizons. ”

Pictured: Gary & Stephen

Gary said this photo is particularly special because it
symbolizes his recovery journey:
“Its like a reflection of my past and present.”
“The pelican turns from the dark towards the radiant light
and appears to realise its own strength as it stretches out
its wings, just as I have chosen to do,” added Gary.
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“ GPH have been
absolutely a mazing! ”

Kelly

Hi, my name is Kelly and I’m 9 years old. I have been with Grand Pacific Health
under Aunty Pat Seymour since I was in preschool. They have helped with my
medical issues as my mum and dad didn’t have any funding left after paying for
all my medication.

I was having issues with my eyes and I was walking into poles as I couldn’t see
what was in front of me. I have been wearing glasses since I was 3 years old. My
eyes were getting worse and I was losing my vision in my left eye and I had to
see an eye specialist in Sydney.
I had to have a eye operation in May 2017 and now I have gained vision in my
eye and I can see. I still have regular appointments in Sydney for my eyes with
the specialist. If it wasn’t for GPH I wouldn’t be where I am today with my eyes.

GPH have helped me not just for my eyes but
with my other medical specialist appointments
as well.

Integrated
Team Care

Jodie

Hi, my name is Jodie and I have a 9 year old daughter that has been with GPH for about 6
years and have had help and support from Aunty Pat Seymour.

GPH have been amazing with all the help and support that
they have given to us as a family. My daughter has needed to
see many different doctors and specialists.
My daughter has had glasses since she was 3 years old and her vision in her left eye wasn’t
good as she was nearly blind in that eye and she was depending a lot on her right eye to see
all the time and her head was always to the side so she could see out of her right eye.
We have had many visits to Sydney to see the childrens eye specialist and GPH have been
there to help and support my daughter for her appointments.
My daughter had an eye operation in May 2017 and has gained vision in her left eye, we have
regular eye specialist appointments to monitor her vision closely. GPH have been absolutely
amazing if it wasn’t for their support and help, my daughter would be completely blind in her
left eye. My daughter has other medical issues too and GPH is there to help and support my
daughter always.

TAKING STEPS TO IMPROVE THEIR HEALTH

John
John Thirlby is a regular at Thursday’s Heart Foundation
Walking Group at Mountain View Resort Shoalhaven
Heads run by Grand Pacific Health Centre Nowra’s Health
Promotion Officer, Claire Fisher.
According to John he was doing very little physical activity
before joining the group:
“If it wasn’t for the group I wouldn’t have left the house,” he
said.
“It gave me motivation to go out and walk,” added John.
Claire says John has come a long way in a short amount of
time:
“John is now one of the most consistent walkers in the
group, he even walks several times a week and is gradually
increasing the distance he walks.”
“He was a bit concerned heading into Spring about
magpies, plovers and magpie larks who nest around the
walking track, so now he carries a red umbrella with him to
fend off any trouble and keep going.”

“I am so impressed with his efforts and
am happy that John is experiencing the
benefits of walking regularly,” added
Claire.

“ If it wasn’t
for the group I
wouldn’t have left
the house. ”
Pictured: John

Mel

Melanie started her health journey when her GP in Moruya told her she needed to
make some changes or she wouldn’t be around for her children. The doctor warned
Mel that she was at risk of developing diabetes or having a heart attack because of her
weight. He prescribed walking for Mel and proceeded to take her for a walk around the
block during her appointment. Since that time, Mel has lost 50 kilograms and says that
although the motivation for getting started was ‘for her life and her children’, she now
walks everywhere because she loves it. Mel says ‘I have more confidence and energy
and I notice more as I walk’.
Her advice is to start slowly and build up. She warns against making the mistake of
doing too much too quickly. The key to success for her was to build up gradually to
walking longer distances.
As well as exercising regularly, Mel has made some changes to her diet. Prior to her
health kick she was drinking up to two litres of Coca-Cola a day but now ‘prefers water
instead of soft drinks’. She also says that the healthier she became the less she craved
junk food.

Mel attended a Food Cents program run by Grand Pacific Health
and funded by the Primary Health Network, COORDINARE.
FoodCents is a two hour program and supermarket tour designed
to assist people to eat a more healthy diet on a tight budget. As a
mother of six children, Mel uses the knowledge from FoodCents
to read labels and feels this has been helpful for when preparing
her kids lunches for school.

“ The healthier I
become, the less I
crave junk food. ”

Geoff
When Geoff first came to Grand Pacific Health’s
Integrated Team Care Program (ITC) 12 months
ago he needed assistance with covering the cost
of podiatry bills and medical footwear relating to his
diagnosis of diabetes.
After meeting with Geoff to discuss his health and
wellbeing it also became clear that he has trouble
sleeping and although he had been using a ten year
old CPAP machine he had never been properly
diagnosed with sleep apnoea.
Since then, Geoff has been referred to a sleep
specialist, undergone testing and been properly
diagnosed. He is now using a modern CPAP machine,
which has been properly fitted and calibrated to meet
his needs.

His Care Coordinators have also been able to
assist him financially to attend regular podiatry and
endocrinology appointments. This has meant that
Geoff is feeling much less stressed about the financial
strain that having multiple chronic health problems
can bring.
He is also better rested now that his CPAP equipment
has been updated. The improvement to his sleep
cycle has in turn improved his mental health, his
energy throughout the day, and his work.
Geoff is very thankful for the services he is receiving
and has even been recommending the ITC program
to other people in the community.

“ I can’t believe more people
aren’t aware of the ITC
progra m. It would be so
beneficial to so many people. ”
Integrated
Team Care

Angela

Angela was referred to the Integrated Team Care (ITC) program 2 years ago
with chronic pain in her neck, back and shoulders, COPD, depression and
limited mobility in both her arms and neck. She was unable to work, clean
her house, drive or carry out her activities of daily living independently.
Her Care Coordinator, Taylor, helped her connect with multiple specialist
services, assisted financially with her treatments and with transport to and
from appointments. As a result, Angela has undergone intensive treatment
both surgically and through allied health. The team also helped her to
understand her conditions and how to self-manage with a treatment plan.

Thanks to the ITC program Angela was able to obtain
the funding and support she needed in order to regain
strength and movement in her arms, shoulders and
neck, and attain quality pain control without the
excessive use of medications.
She is now able to drive, has returned to her job, has regained
independence in almost every area of her life and enjoys a far higher
quality of life over all. She is also able to help her daughter to raise her
grandchildren, enjoys an active social life and goes to the gym multiple times
a week.
Taylor says Angela is a completely different person today to the person
she met 2 years ago: “When I met her she was heavily dosed with pain
medications, completely reliant on others and in incredible pain.”
“All of this added up to a very depressed state of mind.”

Integrated
Team Care

“Today she is a happy, friendly, outgoing person, who works hard and loves
spending time with friends and family,” added Taylor.

Kristie
“I’ve had depression since 2009”, said Kristie when asked when it all started.
Kristie shares how some very challenging personal circumstances caused
her depression to worsen and sent her spiralling downhill. She began to
experience thoughts of suicide before making an attempt on her life earlier
this year.
Kristie was then referred to the Next Steps Aftercare program run by
Grand Pacific Health (GPH) in Bega. The team helped Kristie deal with
her psychological pain by offering collaborative support from a Clinician as
well as a Mental Health Peer Worker – someone with a lived experience of
mental illness who offers one on one support and understanding.
Kristie developed a set of value based goals to help alleviate some of the
things causing her distress and putting a strain on her mental health. Her
determination to become well again caused her to work at these goals right
from early on in the program.

“I’m feeling better than before,” said Kristie.
“I’m managing to get my mind focused on what it’s
meant to be focused on and I’m getting out more.”
“I know I’m not fully recovered – maybe 50%, but
I’ve made the most important changes, major
changes and all the other stuff can take time but
will be easier,” she added.
Her Peer Worker Claudia says when she first met Kristie she saw a woman
who was in a great deal of pain:
“It’s been a privilege to get to know and support Kristie and bear witness to
her improving health,” said Claudia.
“Throughout our time working together she has been incredibly brave and
open, Kristie’s progress is greatly due to her willingness to be effortful in her
own recovery.”
“She is now able to implement coping strategies that work for her when
experiencing distressing mood states,” added Claudia.
When asked how she would describe the service she has received from
GPH Kristie says it has helped her a lot:
“Being able to really speak about what’s going on [and be heard] has made a
difference,” she said.

“ Being
able to
really speak
about
what’s
going on
(and be
heard)
has
made a
difference. ”

Kane
My son Kane and I first came to see Sharon (Peer Worker) and Jen
(Clinician) in February after Kane had a stay in Goulburn hospital and wasn’t
doing very well emotionally.
We worked out some goals with Kane to help him with his emotions. Sharon
would check in on Kane and myself throughout the Next Steps programprompting and supporting him around his goals and checking in on him
throughout the week.
Sharon supported me when I had a low time myself when Kane went
through a step backwards in his recovery.
We were supported through the good and the bad.
We had to just focus on the one goal of keeping Kane at school otherwise he
would get overwhelmed with things.
We liaised with the school and have managed to support Kane to continue
working towards his Year 12 Certificate.
Also we had assistance with sorting out his fines.
Throughout this time his mood improved and he is in a lot better frame of
mind.
The Next Steps program was a great help and I don’t think my son would
have received the same support elsewhere.

“ We were supported
through the good
and the bad. ”

Pictured: Kane

“ The
Next Steps
progra m was a
great help and
I don’t think my
son would have
received the sa me
support
elsewhere. ”

Pictured: Georja and her mum Maryanne

“ You can just walk in and say;
‘I need help’, you will be heard,
they won’t judge you and they’ ll
treat you with respect. ”

Georja
Georja and her family moved to Goulburn two years ago and her mum Maryanne immediately set out to find supports for
Georja who had previously been diagnosed with Obsessive Compulsive Disorder (OCD), Personality Disorder and Anxiety.
Maryanne was delighted to discover a newly opened headspace Goulburn.

When Georja went with her mum for the first time she loved the bright colours, as
well as how friendly people were and describes feeling comfortable and safe.
“It has the feel of a youth centre, I like the vibe of the place,” said Georja.

Georja engaged with a Counsellor- first Kelly and later Jordan and
loved how she could identify with them on a personal level while
receiving the emotional behaviour management support she needs.
Georja’s family describe her as seeming ‘lighter’ when she comes
home from an appointment. She would often keep a list of things to
discuss and work through them during an appointment to avoid getting
too overwhelmed or reaching crisis point.
Personal circumstances meant that on some occasions things did
get too much for Georja and she received treatment in hospital but
headspace staff remained engaged with her throughout her stay and
maintained their relationship.
Georja is also linked to a Sydney based Psychiatrist through
teleconferencing facilities at headspace Goulburn to assess and
manage her medication. This has allowed Georja to have her needs
met under the one roof where she is comfortable and where her family
can join her if she chooses.

Georja is now comfortable to do things she’s
never done before - she is getting out of the
house more and is encouraging other people
to reach out for help if they think they need it.

“You can just walk in and say; ‘I need help’, you
will be heard, they won’t judge you and they’ll
treat you with respect,” said Georja.
Maryanne says the whole family unit has
benefited from Georja’s positive experiences:
“My job is to be the mum not the clinician and
team have helped me find that line.”
“I have four kids with various levels of mental
health needs so I would be lost without this kind
of support,” she added.

“ The whole tea m went
above and beyond what
they needed to do. ”

Corey

Corey first visited headspace Wollongong at the recommendation of a friend
from TAFE but his mother had also planted the seed a few years earlier. He
walked in not knowing what to expect but someone met with him and his
journey began.
Corey was referred to a GP to obtain a Mental Health Care Plan and started
working with a Psychologist and a Social Worker. Corey has a diagnosis
of Major Depressive Disorder, complex PTSD and Generalised Anxiety
Disorder. He started having regular appointments with the GP and when he
began to experience suicidal thoughts he was also referred to the Grand
Pacific Health Suicide Prevention Psychologist for additional supports.
“The whole team went above and beyond what they needed to do,” said
Corey.
“Even the receptionists have always been helpful, caring and friendly – they
are always up for a friendly conversation when I go into headspace,” added
Corey.
Corey describes his journey as an emotional one - full of ups and downs
and recounts how the team supported him throughout Centrelink issues,
relationship difficulties and even his graduation from Business College:
“With my team at headspace behind me - we have moved through mountains
and have survived all manner of events, which I believe would have caused
most people to give up. They have been so patient, caring and passionate.”

Having been with headspace for a number of years, Corey now
volunteers on the Youth Reference Group to make sure others can
also be confident and comfortable in accessing headspace services.
He also devotes time to the Illawarra Suicide Prevention Collaborative
and attends TAFE part time in order to move into social work at a
university level.
Corey hopes to one day work at a headspace centre and help others
who have faced similar difficulties to what he has experienced.

www.gph.org.au

